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products and services covered by the Act



computers and operating systems



smartphones, telephony 
services



banking services



air, bus, rail and waterborne 
passenger transport services



payment terminals, ATMs, 
ticketing and check-in machines



TV equipment, audiovisual 
media services



e-readers, e-books and 
dedicated software



e-commerce



key resources related to the EAA











the consequences of not complying with the EAA 



how to begin addressing accessibility
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