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Al IS NOT A GODDESS
THAT WE CAN TRUST

Ard Kramer




Once upon a time.....
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Artificial Intelligence

Deep Learning
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We now know for certain

that the output is a
probability



Start from the beginning:

how to get right quality
when applying Al



“Start with
the end in mind”

Stephen R. Covey
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EU Artificial Intelligence Act: Risk levels

Social scoring, mass
surveillance, manipulation of v Prohibited

behaviour causing harm

Access to employment, Conform ity
education and public services,

safety components of vehicles, assessment
law enforcement, etc.

Impersonation, Chatbots, Trans parency

emotion recognition, bligati
biometric categorization obhigation

deep fake

Remaining

testhet
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Let’s start the
preparation:
Thinking for doing
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The quality of the data?

How safe is the data stored?
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How good is the model?

* . Accuracy

e Performance
* Fairness

e Thresholds

* Decisions
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We now know for certain
that the output is a probability

Therefore
Falsify!
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Falsify!

Test based on hypothesis

Hypothesis._

"

Conclusions  Experiment §

N
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Let’s start the
implementation:
Testing!
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@HEY NEWS

VANCOUVER

Air Canada's chatbot gave a B.C. man the
wrong information. Now, the airline has to pay
for the mistake

25



Falsify:

| tested the Al
found no results indicating

that it does not function.

testhet
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Automation
Model drifting
New versions
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The final story
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Thank youl!

Ard.kramer@orangecrest.nl
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